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Amendments to the Claims 
Claims 40, 50, 59, 69, 70, 74 and 79 have been amended heiein to point out 
additional novel aspects of the subject invention. This listing of claims will replace all 
prior versions, and listings of claims in the application: 

40. A factory automation system for providing status information on at least 
one factory automation component, comprising: 

a factory automation component distributed by a first party; 

the component residing at a site location of a second party; and 

the component communicating status information directly to the first party 
wherein the first party compiles the status information from the component and utilizes 
the status information to the benefit of the second party, the status information comprises 
component source i nformation, first party site address information, component typ e 
information, second party site inf ormation and component health information . 



41. The system of claim 40, wherein the status information is periodically 
communicated by the component directly to the first party. 

42. The system of claim 40, wherein the first party is a vendor and/or service 
supplier of the component. 

43. The system of claim 40, wherein the second party js a purchaser of the 
component and the site location is a factory of the purchaser where the component 
resides. 



44. The system of claim 40, wherein the component communicates 
component health information to the first party from the location site of the second party. 

45. The system of claim 44, wherein the health information is selected from 
the group consisting of a component failure, a component degradation and a component 
out of calibration. 
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46. The system of claim 44, wherein the site of the first party communicates 
patch information to the component in response to health information from the 
component. 

47. The system of claim 40, wherein the component includes a self diagnosis 

device. 

48. The system of claim 40, wherein the server site of the first party 
communicates version upgrade information to the component in response to version 
information from the component that does not correspond to the latest version. 

49. The system of claim 40, wherein the server site of the first party transmits 
a signal to the component in response to status information from the component that 
initiates an action by the component. 

50. An Internet business communication system, including: 

a website adapted to be employed by a vendor for receiving factory automation 
component status information over the Internet directly from a plurality of factory 
components residing at one or more customer sites, each component having a different IP 
address, the website matching component information residing at the vendor's website 
with the IP address of the component and providing this information to the vendor, the 
status information comprises component type information, component health 
information, customer name informatiop . customer site information and component 
location information . 

5 \. The system of claim 50, wherein the factory automation component status 
information is periodically received by the vendor 
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52. The system of claim 50, wherein the status information includes the 
component's health information, such that the vendor can communicate to a customer 
that one of the plurality of components in the one or more customer sites require attention 
by the customer. 

53. The system of claim 50, wherein the status information includes the 
component's version information, such that the facilitator can communicate to a customer 
that one of the plurality of components in the one or more customer sites require a 
version update. 

54. The system of claim 50, wherein the status information includes customer 
identification information, customer site information and the component location within 
the customer's site. 

55. The system of claim 50, wherein the component information includes 
customer identification information, customer site information and the component 
location within the customer's site. 

56. The system of claim 50, wherein the status information includes 
component health information and the website can communicate patch information to at 
least one of the plurality of components in response to component health information. 

57. The system of claim 50, wherein the status information includes the 
component version information, such that the website can communicate version upgrade 
information to at least one of the plurality of components in response to component 
version information. 

58. The system of claim 50, wherein the website transmits a signal to at least 
one of the plurality of components in response to status information from the component 
that initiates an action to the component. 
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59. A method of providing status information to a vendor on at least one 
factory automation component sold by the vendor to at least one customer, comprising 
the steps of: 

locating at least one component at a site of at least one customer; 

connecting the at least one component to a network connected to a server of the 

vendor; 

communicating component status information from the at least one component 
directly to the server of the vendo r, the status information comprises component source 
address information, vendor site addr ess information, component version information and 
customer site information : 

searching a database located on the server of the vendor for customer 
identification information and component location information corresponding to the 
status information of the at least one component; and 

outputting the customer identification information and component status and 
location information to the vendor. 

60. The method of claim 59, wherein the status information includes an IP 
address associated with the component and the step of searching includes matching the 
customer identification information and component location information corresponding 
to the IP address included in the status information. 



61 . The method of claim 59, further including the step of communicating a 
signal to the at least one component from the server in response to the component status 
information that initiates an action to the at least one component. 

62. The method of claim 59, wherein the server determines if the at least one 
component has enabled the at least one component to receive communication from the 
server. 

63. The method of claim 59, wherein the status information includes 
component health information of the at least one component. 
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64. The method of claim 63, wherein the server communicates patch 
information to the component in response to health information from the componenL 

65. The method of claim 59, wherein the status information includes version 
information of the at least one component. 



66. The method of claim 65, wherein the server communicates version 
upgrade information to the at least one component in response to version information 
from the at least one component that does not correspond to the latest version. 

67. A computer memory, comprising: 

a periodic status message provided by a factory automation component, the status 
message including health information relating to the factory automation component, the 
factory automation component having an IP address. 

68. The computer memory of claim 27, further comprising a vendor website 
which matches the IP address of the component with customer identification information 
and component location information. 



69. An Internet business communication system, including: 
means for receiving factory automated component status information directly 
from a factory automated component over the Interne t, the status information comprises 
customer site information, customer name infor m ation, component type information. 
vendor site address, component locati on, customer site information and comp onent 
version information : and 

means for matching a factory automated component location and customer 
identification information with status information provided by the factory automated 
component over the Internet, the status information including information relating to the 
health of the component wherein the component is located at a site location of a customer 
and communicates status information to a site of a vendor. 
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70. A factory automated component, comprising: 
a processor, 

a memory coupled to the processor, and 

a network interface coupled to the processor for directly transmitting and 
receiving data with at least one remote computer system, wherein the factory component 
communicates status information to the at least one remote computer syste m, the status 
information comprises compone nt version information, customer site information 
customer name infor mation, vendor site address information and component health 
information. 

7 1 . The component of claim 30, wherein the status information is 
communicated periodically and includes health information related to the health of the 
component. 

72. The component of claim 60, wherein the processor includes a self 
diagnosis device. 

73. The component of claim 60, wherein the component includes an enabled 
mode for receiving communication from the at least one computer and a disabled mode 
blocking communication from at least one computer. 

74. A system for monitoring factory automated components electronically, 
comprising: 

a central server adapted to receive status information directly from one or more 
factory automated components located at one or more customer sites, the central server 
being located at a site of a vendor, wherein the server is configured to match component 
status irrformation to customer identification information and component location 
information of the one or more factory automated components and output this 
information to the vendo r, the status information comprises component location 
information, customer site information, vendor site in formation and component source 
address information . 
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75. The system of claim 64, wherein the status information includes the 
components version information, such thai the server can communicate to a customer that 
one or more components require a version update. 

76. The system of claim 64, wherein the server transmits a signal to the one 
or more components via the at least one remote computer in response to status 
information from the component that initiates an action to the component. 

77. The system of claim 64, wherein the server hosts a website of the vendor . 
and the server matches the component status information with the customer identification 
information and component location information by using an IP address associated with 
the component. 

78. The system of claim 65, wherein the status information includes the 
components health information, such that the vendor can communicate to a customer that 
the one or more components in the one or more customer sites require attention by the 
customer. 
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79. A system for providing status information to a vendor on at least one 
factory automation component soJd by the vendor to at least one customer, comprising: 

means locating at least one component at a site of at least one customer; 

means for connecting the at least one component to a network connected to a 
server of the vendor; 

means for communicating component status information from the at least one 
component directly to the server of the vendo r, the status information comprises vendor 
site addre ss information, component type information, customer site information^ 
component version information, component source address information and vendor site 
address information : 

means for searching a database located on the server of the vendor for customer 
identification information and component location information corresponding to the 
status information of the at least one component; and 

means for outputting the customer identification information and component 
status and location information to the vendor. 
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